
To make your ride more enjoyable, please observe the following rules:

• Wait at only designated stops or, if on Tarawa Terrace or Midway Park, near an 
intersection.

• Always be at your bus stop a few minutes before the bus is scheduled to arrive.
• Signal the driver when waiting at a bus stop.
• Use caution when boarding the bus.
• Passengers are required to wear a shirt and footwear at all times while on the 

bus.
• Pets (except for service animals and small pets in carriers), bicycles, and smoking 

are not permitted on board buses.
• Passengers are not allowed to smoke, bring open containers of food, drink, or 

alcohol on the bus.
• Yelling or using profanity will not be tolerated and may result in removal from the 

bus.
• Please use care when carrying items such as umbrellas or large packages.
• Playing of radios, CD players, and other similar devices is prohibited unless using 

earphones and then at a volume not heard by other riders.
• Drivers will announce stops or major intersections.
• Do not carry on a conversation with the bus driver.
• When ready to get off the bus, signal the driver by pulling on the stop pull cord.
• Use caution when exiting the bus.
• Wait until the bus leaves and watch for traffic before crossing the street.
• Please note that Jacksonville Transit operates on US Marine bases at Camp 

Lejeune, New River Air Station and Camp Johnson. Only authorized 
personnel are permitted on base.  Violators of this policy risk being detained 
by Military Police.

For information about bus schedules, to make inquiries about the service, and other 
information, call 938-RIDE (7433). (TDD available 455-8852).  Information is also 
available on-line at www.ci.jacksonville.nc.us.
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