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H.0 O ver vie w
This  appendix prov ides  information,  guidance,  and sam-
ple  pol ic ies  for  Complete  Streets ,  a  movement that  i s 
growing nat ional ly  towards integrat ing bic ycl ing ,  walk-
ing ,  and transit  as  a  rout ine element of  highway and 
transit  projects .  

H.1 C omplete  Street s  and the “Safe  and C omplete 
Street s  Act  of  2008”
‘Complete  streets ’  are  designed and operated to  enable 
safe  access  for  a l l  users .  Pedestr ians ,  b ic ycl is t s ,  motor-
ist s  and transit  r iders  of  a l l  ages  and abi l i t ies  must  be 
able  to  safely  move a long and across  a  complete  street .  
Complete  streets  pol ic ies  require  transportat ion plan-
ners  to  take the needs of  a l l  users  into account  in  a l l 
upcoming transportat ion projects  so the road network 
can be gradual ly  improved for  e ver yone.

The “Safe  and Complete  Streets  Act  of  2008”  was in-
troduced into the U.S .  House of  Representat ives  in  May 
2008,  a long with the Senate  vers ion of  the bi l l ,  S2686 
(the passage of  these  bi l l s  i s  pending) .  This  leg is lat ion 
would ensure that  future transportat ion investments 
made by state  Departments  of  Transportat ion and Met-
ropol i tan Planning Organizat ions create  appropr iate 
and safe  transportat ion fac i l i t ies  for  a l l  those using the 
road – motor ist s ,  transit  vehicles  and r iders ,  b ic ycl is t s , 
and pedestr ians  of  a l l  ages  and abi l i t ies .  More than 50 
jur isdict ions spanning a l l  reg ions of  the countr y  have 

adopted complete  streets  pol ic ies  that  direct  transpor-
tat ion planners  to  consider  the needs of  a l l  users  when 
transportat ion investment decis ions are  made ( including 
the State  of  South Carol ina and the City  of  Charlotte , 
North Carol ina) .  The City  of  Jacksonvi l le  should de vel-
op and pursue a  local  complete  street  pol ic y,  regardless 
of  whether  or  not  the Safe  and Complete  Streets  Act  of 
2008 passes  at  the Federal  le vel .  B elow are  elements  of  a 
‘good’  complete  streets  pol ic y,  according to  http ://com-
pletestreets .org :

	 •  Speci f ies  that  ‘a l l  users ’  includes  pedestr ians ,  	
	    b ic ycl is t s ,  transit  vehicles  and users ,  and
	    motor ist s ,  of  a l l  ages  and abi l i t ies .
	 •  Aims to create  a  comprehensive ,  integrated,  	
	    connected network .
	 •  Recognizes  the need for  f lexibi l i ty :  that  a l l  	
	    s treets  are  di f ferent  and user  needs wi l l  be
	    ba lanced.
	 •  Is  adoptable  by a l l  agencies  to  cover  a l l  roads .
	 •  Appl ies  to  both ne w and retrof i t  projects ,
	    including design,  p lanning ,  maintenance,  and 	
	    operat ions ,  for  the ent ire  r ight  of  way.
	 •  Makes  any except ions speci f ic  and sets  a  clear  	
	    procedure that  requires  high-le vel  approval  of  	
	    except ions .
	 •  Directs  the use  of  the latest  and best  des ign 	
	    s tandards .
	 •  Directs  that  complete  streets  solut ions f i t  in  	
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	    w ith context  of  the community.
	 •  Establ ishes  per formance standards  with
	    measurable  outcomes .

An ef fect ive  complete  streets  pol ic y  should prompt 
transportat ion agencies  to :

	 •  Restructure their  procedures  to  accommodate 	
	    a l l  users  on e ver y  project .
	 •  Re-write  their  des ign manuals  to  encompass
	    the safety  of  a l l  users .
	 •  Re- train planners  and engineers  in  balancing 	
	    the  needs of  diverse  users .
	 •  Create  ne w data  col lect ion procedures  to  track 	
	    how wel l  the streets  are  ser v ing a l l  users .

H.2 Seattle’s  C omplete  Street s  Policy  (2007) 
( taken f rom: 
h t t p : / / c l e r k . c i . s e a t t l e . w a . u s / ~ s c r i p t s /
n p h - b r s . e x e ? d = C B O R & s 1 = 1 1 5 8 6 1 .
c b n . & S e c t 6 = H I TO F F & l = 2 0 & p = 1 & u = / ~ p u b l i c / c b o r 2 .
htm&r=1&f=G)

AN ORDINAN CE relat ing to  Seatt le ’s  Complete  Streets 
pol ic y,  s tat ing guiding pr inciples  and pract ices  so that 
transportat ion improvements  are  planned,  des igned and 
constructed to  encourage walk ing ,  b ic ycl ing and transit 
use  whi le  promoting safe  operat ions for  a l l  users .
WHERE A S,  the City  Counci l ,  w ith the Mayor concur-

r ing ,  adopted Resolut ion 30915 that  def ines  the Com-
plete  Streets  pol ic y ;  and

WHERE A S,  City  pol ic y  as  stated in  the Transportat ion 
Strateg ic  Plan and the Seatt le  Comprehensive  Plan is 
to  encourage walk ing ,  b ic ycl ing and transit  use  as  safe , 
convenient  and widely  avai lable  modes of  transportat ion 
for  a l l  people ;  and

WHERE A S,  Seatt le ’s  Complete  Streets  guiding pr inciple 
is  to  design,  operate  and maintain Seatt le ’s  s treets  to 
promote safe  and convenient  access  and travel  for  a l l  us-
ers  ---  pedestr ians ,  b ic ycl is t s ,  transit  r iders ,  and people 
of  a l l  abi l i t ies ,  a s  wel l  as  f re ight  and motor  vehicle  dr iv-
ers ;  and

WHERE A S,  other  jur isdict ions and agencies  nat ionwide 
have adopted Complete  Streets  leg is lat ion including 
the U.S .  Department of  Transportat ion,  numerous state 
transportat ion agencies ,  San Francisco,  Sacramento,  San 
Diego,  B oulder,  Chicago and Portland;  and

WHERE A S,  the Seatt le  Department of  Transportat ion 
(SD OT) wi l l  implement Complete  Streets  pol ic y  by de-
s igning ,  operat ing and maintaining the transportat ion 
network to  improve travel  condit ions for  bic ycl is t s ,  pe-
destr ians ,  transit  and f re ight  in  a  manner consistent 
with,  and support ive  of ,  the surrounding community ; 
and
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WHERE A S,  transportat ion improvements  wi l l  include 
an array of  fac i l i t ies  and amenit ies  that  are  recognized 
as  contr ibut ing to  Complete  Streets ,  including:  s treet 
and s ide walk l ight ing;  pedestr ian and bic ycle  safety  im-
provements ;  access  improvements  for  f re ight ;  access  im-
provements ,  including compliance with the Americans 
with Disabi l i t ies  Act ;  publ ic  transit  fac i l i t ies  accommo-
dat ion including ,  but  not  l imited,  to  pedestr ian access 
improvement to  transit  s tops  and stat ions ;  s treet  trees 
and landscaping;  drainage;  and street  amenit ies ;  and

WHERE A S,  SD OT wil l  implement pol ic ies  and proce-
dures  with the construct ion,  reconstruct ion or  other 
changes  of  transportat ion fac i l i t ies  on ar ter ia l  s treets  to 
support  the creat ion of  Complete  Streets  including capi-
ta l  improvements ,  re-channel izat ion projects  and major
maintenance,  recogniz ing that  a l l  s treets  are  di f ferent 
and in each case  user  needs must  be balanced;   N OW, 
THEREFORE ,

BE IT ORDAINED BY THE CIT Y OF SE ATTLE A S FOL-
LOWS:

      Sect ion 1 .  SD OT wil l  p lan for,  des ign and construct  	
	 a l l  ne w City  transportat ion improvement
	 projects  to  prov ide appropr iate  accommodation 	
	 for  pedestr ians ,  b ic ycl is t s ,  transit  r iders ,  and
	 persons of  a l l  abi l i t ies ,  whi le  promoting safe
	 operat ion for  a l l  users ,  a s  prov ided for  below.

     Sect ion 2 .   SD OT wil l  incorporate  Complete  Streets  	
	 pr inciples  into :  the Department ’s
	 Transportat ion Strateg ic  Plan;  Seatt le  Transit
	 Plan;  Pedestr ian and Bic ycle  Master  Plans ;
	 Intel l igent  Transportat ion System Strateg ic
	 Plan;  and other  SD OT plans ,  manuals ,  rules ,
	 regulat ions and programs as  appropr iate .

      Sect ion 3 .  B ecause f re ight  is  important  to  the basic  	
	 economy of  the City  and has  unique
	 r ight-of-way needs to  support  that  role ,  f re ight  	
	 w i l l  be  the major  pr ior i ty  on streets  class i f ied as  	
	 Major  Truck Streets .   Complete  Street
	 improvements  that  are  consistent  with f re ight  	
	 mobi l i ty  but  a lso support  other  modes may be 	
	 considered on these  streets .

      Sect ion 4 .  Except  in  unusual  or  extraordinar y
	 c ircumstances ,  Complete  Streets  pr inciples  wi l l  	
	 not  apply :

     		  *  to  repairs  made pursuant  to  the
		    Pavement Opening and Restorat ion
		    Rule  (SD OT Director ’s  Rule  2004-02) ;

     		  *  to  ordinar y maintenance act iv i t ies  de	
		    s igned to keep assets  in  ser v iceable
		    condit ion (e .g . ,  mowing ,  cleaning ,
		    sweeping ,  spot  repair  and sur face
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	 Munic ipal  Code Sect ion 1 .04.020.

Passed by the City  Counci l  the ____ day of  _________, 
2007,  and s igned by me in open sess ion in  authenticat ion 
of  i t s  passage this
_____ day of  __________,  2007.
_________________________________
President  __________of  the City  Counci l

Approved by me this  ____ day of  _________,  2007.
_________________________________
Gregor y J .  Nickels ,  Mayor

Fi led by me this  ____ day of  _________,  2007.
____________________________________
City  Clerk

Apri l  24 ,  2007

H.3 Charlotte’s  Complete Stre ets  Polic y Summar y 
(2007)
( taken f rom http://w w w.charmeck .org/Departments/
Transportat ion/Urban+Street+Design+Guidel ines .html)

		    t reatments  such as  chip seal ,  or  inter im 	
		    measures  on detour or  haul  routes) ;

     		  *  where the Director  of  Transportat ion
		    i ssues  a  documented except ion
		    concluding that  appl icat ion of  Complete  	
		    Street  pr inciples  is  unnecessar y  or
		    inappropr iate  because i t  would be
		    contrar y  to  publ ic  safety ;  or

     		  *  where other  avai lable  means or  factors  	
		    indicate  an absence of  need,  including 	
		    future  need.

     Sect ion 5 .   Complete  Streets  may be achie ved
	 through s ingle  projects  or  incremental ly
	 through a  ser ies  of  smal ler  improvements  or  	
	 maintenance act iv i t ies  over  t ime.  It  i s  the
	 Mayor ’s  and Counci l ’s  intent  that  a l l  sources  of  	
	 t ransportat ion funding be drawn upon to
	 implement Complete  Streets .  The City  bel ie ves  	
	 that  maximum f inancia l  f lexibi l i ty  i s  important  	
	 to  implement Complete  Streets  pr inciples .

    Sect ion 6 .   This  ordinance shal l  take ef fect  and be in  	
	 force thir ty  (30)  days  f rom and af ter  i t s  approval  	
	 by  the Mayor,  but  i f  not  approved and returned 	
	 by  the Mayor within ten (10)  days  af ter
	 presentat ion,  i t  shal l  take ef fect  as  prov ided by	
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






























 
 
 
 


 




 










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







 



 









 






 
 
 
 
 
 


 









 





 





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





 



















  
  
  
  
  



 




 














 
 
 
 




















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

 




 


 









 





















 
 
 


 












 


 
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

 


 
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